TELEPHONE NUMBERS AND WEB SITESFOR BENEFITS PROVIDERS
PLAN YEAR 2003-04

Plan Provider Cover age/Services Customer Service Web Site

Retirement LASERS 225-922-0600 www.lasers.statela.us
800-256-3000

Group OGB Coverage/Claims Baton Rouge 225-925-6625 www.groupbenefits.org
I nsurance 800-272-8451

Alexandria  225-925-6625
800-272-8451

Lafayette 337-262-1357
800-414-6409

Lake Charles 337-475-8052
800-525-3256

Metairie 504-838-5136
800-335-6208

Monroe 318-362-3435
800-335-6206

Shreveport  318-676-7026
800-813-1574

457(b) La. Deferred Comp Optional Investments 225-926-8082 www.|ouisianadcp.com
Savings 800-345-4699 (for account information, must have PIN #)



Plan Provider Cover age/Services Customer Service Web Site

MCO FARA Coverage/Claims 800-427-4511 www.farabenefits.com
(ASO contract
with OGB) Prescriptions:
AdvancePCS 877-362-3933 www.AdvancedPCS.com
Mental Pre-Auth 800-224-0012

Vaue Added Info:

United Networks 800-256-1948 www.unitednetworksof america.com
Dental 225-291-3077 www.|ouisianadental plan.com
Vision 225-292-5595
800-726-4232
Hearing, Massage 800-256-1948
Cosmetic 800-256-1948
HMO Ochsner Coverage/Claims 800-564-9159 www.OHPnow.com
(fully insured)
Value Added:
United Networks 800-256-1948 www.unitednetworksof america.com
Dental 225-291-3077 www.|ouisianadental plan.com
Vision 225-292-5595
800-726-4232
Hearing, Massage, 800-256-1948
Cosmetic 800-256-1948
HMO Vantage (Region 9only)  Coverage/Claims 318-361-0900 www.vhpla.com

(fully insured) 888-823-1910



Plan Provider Coverage/Services Customer Service Web Site
PPO OGB Coverage Info 225-925-6625 www.groupbenefits.org
(fully insured) 800-272-8451
Prescriptions:
AdvancePCS 877-362-3933 www.AdvancedPCS.com
Mental Pre-Auth 800-224-0012
Value Added:
United Networks 800-256-1948 www.unitednetworksofamerica.com
Dentd 225-291-3077 www.|ouisianadental plan.com
Vision 225-292-5595
800-726-4232
Hearing, Massage, 800-256-1948
Cosmetic 800-256-1948
EPO United - Region 6  Coverage Info enrollment hotline  myuhc.com or uhc.com
707 & 708 zip codes 866-253-2273
(ASO contract
with OGB) 800-349-1000
(members only)
EPO OGB - statewide Coverage Info 225-925-6625 www.groupbenefits.org

Except Region 6-BR

Prescriptions:
AdvancePCS

Menta Pre-Auth

Vaue Added:
United Networks
Dental
Vision

Hearing, Massage,
Cosmetic

877-362-3933

800-224-0012

800-256-1948
225-291-3077
225-292-5595
800-726-4232
800-256-1948
800-256-1948

www.AdvancedPCS.com

www.unitednetworksof america.com
www.|oui sianadental plan.com




Plan Provider Cover age/Services Customer Service Web Site

Misc See Web Site Accident/Disability www.doa.state.la.us/osup
Insurance  Listing Cancer

Dental

Heart or Hosp. Confinement

Intensive Care

Lega

Life



